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MOJIO’)KEHHUE

0 MpoBeJleHUH HHCTPYKTHPOBAHUS H (W) 00y4YeHHs COTPYAHHKOB
B MyHHUMIIAJBLHOM Ka3eHHOM 001e00pa3oBaTe/IbHOM yUpe:kIeHue cpeanei
obmeo6pa3zoBaTebHOM mKosae Ne 3 r. Hu:knue Cepru-3
Mo Bonpocam obecneyeHus J0CTYINHOCTH Il HHBAJIHIOB YCJIYT H 00bEeKTOB,
HA KOTOPbIX OHH NPe0CTABJISAIOTCS, OKA3aHUS NPH 3TOM HeO0OXOAHMOH
MOMOLUH

JHannoe [lonoxxeHue pa3paboTaHO HA OCHOBaHMH cTaThi 15 DenepanbHOro
3akoHa OT 24 Hos0ps 1995 r. Ne 181-@3 «O coumnanbHOM 3alIuTe WHBAIUIOB B
Poccuiickoi @enepauym», npukaza MUHUCTEPCTBA TPYAa U COLMAIBHON 3aIIUTHI
Poccuiickoii ®@enepauuu ot 30.07.2015 Ne 527 «O6 yrtBepxnenuu Ilopsaka
ofOecrieyeHuss  yCIOBUW  JOCTYMHOCTH Ui ~ WHBAJUIOB  OOBEKTOB U
NPeoCTaBIsIeMbIX YCIYr B cdepe Tpynaa, 3aHSATOCTH M COLMAIBHON 3alLUTHI
HaceJIeHHUs, a TaK)Ke OKa3aHUsl UM IIPU ITOM HEOOXOIMMOM TOMOLIIM.

[IpaBa ka10ro uyesoBeka He3aBUCUMO OT ero JUYHBIX KauecTB, PU3NYECKUX
JaHHBIX WM COLIMAIIBHOTO CTaTyca SIBJISFOTCS paBHBIMU. MIHBaIU b1, BO3MOKHOCTH
KOTOPbIX B TOM WA MHON CTENEHU SBIISIIOTCS OTrPaHUYEHHBIMH, HYXKIAIOTCS B
COLIMAJILHOM 3a1uTe OOJIbIIIe, HeXKeJld HHbIe KaTeropuu Ipa)iaH.

MHcTpyKTaXX MO BONpOCcaM JOCTYITHOCTH YUPEKIEHUSI U MPEeAoCTaABISIEMbIX
yCIIyT BKJIIOYAET B ceOs:

- mnopsiiok ofecrnedyeHHsl JOCTyna B Yy4YpexIeHHe, OecHpernsTCTBEHHOIO
NepeMeIeHUs 110 YUPEKACHUIO K MECTY MOJTyUYeHUs yCIIyT;

- IOPSAAOK U (1)OpMaT nIpeaOCTaBICHHUS YCIIYT B YUPEXKACHUU,



- TOpSAJOK B3aMMOJEHCTBHS C HHBAIMIAMH, HMEIOUMMH pPasuiHbIe  BAJBI
HapyLIEHHH, C YIETOM 0COOEHHOCTE! BOCTIUATHS ¥ OOIIEHNUS;

- TOPSNOK B3aMMOJEHCTBUS C WHBAIMAAMH, HMMEIOUMMU DA3IUHBIC  BUJBI
HapyLIEHHUH, C y4eTOM 0COOEHHOCTEH BOCIIPUATHS U OOIIIeHNUS;

- OCHOBHbIE BHIbl HapylleHMU QYHKUMH W OrpaHUYECHUH IKU3HENEATCIBHOCTH
MHBAIMIOB, 4 TAKKe 3HAYMMBIX Oapbepax OKpY)KaloleHd cpesibl, ¢ KOTOPhIMH
MOTYT CTONKHYTHCS MalOMOOHM/IbHBIE IPaX/@aHe B CBA3H C MMCIOMIMMUCA y HHUX
HapyIIeHUSMU;

- 06 opraHu3anMK OOCITY)KMBAHHS TPAKAaH B YIPEKIEHUHM W O BHJAX TOMOLIA 1
TOpsZIKE COTNPOBOXACHUS MX C yYETOM MMEIOLIMXCs y MHBAINI0B OrpaHUYeHuN
YKU3HEIESATeIbHOCTH,

- IepeyeHb CrelUaIbHOro 060pyI0BaHus, 00eCeurBaIOUIEro 10CTYI MHBAIM0B
M BCIIOMOraTeNIbHOro OOOpYJIOBaHUS [jsd OKasaHWs IOMOIIM WHBAIMAAM B
YUpEKIEHUH, a TAKKe TIpaBuIax paboThl ¢ HUMH;

- OTBETCTBEHHOCTb COTPYJHHKOB 33 OKa3aHHe IIOMOIIM MajiOMOOMIIBHBIM
rpakJaHaM B YUP&KIECHUM H UX 3a/1a4ax;

- TIOPSIOK JAEHCTBHI COTPYIHHMKOB NP OKa3aHMM MOMOLIM WHBAIMIaM M MHBIM
MaJIOMOGHIIBHBIM TPaXKIaHaM, a TAK)Ke O MOPSAIKE B3aMMOACHCTBUS COTPYAHUKOB
pa3IMYHBIX OApa3eTICHUN.

Bce corpynmukn MKOY COHI Ne 3 r. Hikaue Cepru-3 , Kax
y4aCcTBYIOLME B IPEJAOCTABJIEHHUN YCIYT, TaK U aIMUHUCTPATHBHO-X035HCTBEHHbIN
M BCIIOMOTATEIbHBI MEepCOHa, O00s3aHbl MPOMTH HMHCTPYKTaX IO BOMNPOCAM,
CBSI3aHHBIM C 0O€CIIeYeHHEM JOCTYHOCTH JUisl NHBAJIKA0B OOBEKTOB U YCIIYT.

I[IpuKa3oM [HMpEeKTOpa Ha3HauaeTcsi NODKHOCTHOE JIMIO — OTBETCTBEHHBIH
COTPYIHHK 3a OpraHu3aiuio paboTel MO oOecredyeHuo B YUPEKICHHH
JIOCTYTIHOCTH OOBEKTa ¥ NPEeJOCTaBISEMBIX YCIYT, a TaKkkKe 33 OpraHu3alHio
MHCTPYKTaXa COTPYIHUKOB.

OTBETCTBEHHBII COTPYAHUK (IOJHDKHOCTHOE JIMI0) OPraHu3yeT MHCTPYKTaxK
10 BOMPOCAM JIOCTYITHOCTH, MOXET IPOBOAMTH €ro caM MM y4acTBOBaTh B €ro

MIPpOBEACHUU CHUTTAMHU IIPUBJICYCHHBIX CIIEHAIMCTOB WJIK OpraHu3aluu.



C uenpio ydeta paboThl MO OO0yueHHUIO (MHCTPYKTaXKy) COTPYAHHKOB IIO
BOIIPOCaM JOCTYITHOCTH OCyILEeCTBIsieTcsi BeaeHue «OKypHana ydera IpOBeIeHUs
MHCTPYKTHpOBaHUsi (0OydYeHUs)) COTPYJHMKOB 110 BOIpocaM obOecreveHus
JOCTYITHOCTH JUIs WHBAJIMJIOB YCIyr M OOBEKTOB, Ha KOTOPHIX OHH
MPENOCTABISAIOTCS». B yupexJeHUHM MOryT IPOBOAMUTBECS CIIEAYIOLIHE BHUJIbI

MHCTPYKTaXKa M0 BOIIPOCAM JOCTYITHOCTH:
1. TlepBuYHOE MHCTPYKTHPOBAHUE, KOTOPOE MOXKET IPOBOJAUTHC:

- WHIUBUAYaJdbHO (KaKk BBOIHBIM HHCTPYKTaX IpU TpHeMe Ha paboTy HOBOIO
COTpYJHHKa, TaK M TPU BBEJEHUM HOBBIX OOS3aHHOCTEH B JOJDKHOCTHYIO
HHCTPYKLHUIO COTPYAHUKA).
- KOJUIEKTMBHO (B MaJbIX TPyIMIax WK AJS BCEro KOJUIEKTHBA C LIEeJIbIO OOILEro
MH(GOPMHUPOBAHKSL O MOPSIKE pabOThI MO 0OECIeYEHUIO JOCTYITHOCTH O00BbEeKTa |
MPEeIOCTaBISAEMBIX YCIyr, 00 OTBETCTBEHHBIX JIMIAX, O 3aJa4yax [pH OKa3aHUH
MIOMOIIIM U O B3aUMOJICHCTBUH C MaJIOMOOUIIbHBIMU IPaXK1aHaAMH).

2. IToBTOpHOE UHCTPYKTUPOBAHKE (B TOM YHUCIIE MEePUOUUYECKOE):
- MHIMBHUIYaJIbHO (B Clly4yae BbISBIEHHUS HapylIeHUs] TpeOOBaHUN U 00sS3aHHOCTEN
KEM-TO M3 COTPYIHHKOB, Ui pPa3BUTHUS HABBIKOB pabOThl, a TaKXe B ClIydae
NPUOOpPETEHHs] HOBBIX TEXHUYECKHX CPENCTB, HCIONb3YeMBIX Ul OKa3aHus
TIOMOIIA MaJOMOOUIEHOMY TPaXkJIaHUHY );
- KOJUIEKTHBHO (B MaJIbIX TpyIax WU Ui BCEro KOJUIEKTHUBA C LIEJIbIO Pa3BUTHUS U
COBEPIIEHCTBOBAHKS 3HAHHIA 10 BOMPOCAM JOCTYITHOCTH, aHAJIU3a U 00CYKIAECHUs
HapyLIeHUH TpeOOBaHUN [JOCTYNMHOCTH, BBISIBIEHHBIX B XOJ€ KOHTPOJIbHBIX
MEpOTIPUATHIA JJIi MX YCTpaHEHHs W HEJONYLIEHUs BIIpelb, a TaKKe TIpH
BCTYIUIEHMH B CHJIy HOBBIX HWHCTPYKIMH, TpaBuUj, YCIyI, OCYLIECTBIECHUH
o0cCTykMBaHUS B HOBBIX (hopMax).

PekomMeHyeTcsl TpOBeIeHUE TIePUOANYECKOT0 UHCTPYKTUPOBAHUS HE PEXe
1 pasa B nonyroaue. MHauBrayanibHOe HHCTPYKTUPOBAaHUE TIPOBOAUTCS B (hopme
cobecenoBanus, pasbsicHeHus. KomnektuBHoe — B Gpopme nekuuu, cemuHapa. [lo

HMTOT'aM MHCTPYKTUPOBAHUSA MOTYT OBITh NPEeJIOKEHBI KOHTPOJIBHBIE BOIIPOCHI.



